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James Barham
Chief Executive Officer

10+ years with PCI Pal
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Mufti Monim
Chief Technology Officer
3+ years with PCI Pall
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Royston Ballard
Chief Information Security Officer

Joined PCI Pal in FY25
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Ryan Murray
Chief Financial Officer

1 Year with PCI Pal

gy FDTechnologies KX

Rachael Drouet

Head of People & Development
7+ years with PCI Pall
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Kathy Varney
Chief Marketing Officer

Joined PCI Palin FY26
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Adrienne Brophy
General Counsel

3+ years with PCI Pal
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Darren Gill
Chief Revenue Officer
7+ years with PCI Pal
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Robust recurring revenue ARR +25% 25% increase in ARR year
- . - ’ on year
underpinning predictable growth £93m
ARR (Em) o
25% ...... CARR +16% Contracted ARR increased
Year on year growth £22.2m 16% year on year

37%

FY20 - FY25 CAGR

95%
Gross Revenue Retention G RR - 95% Gross Revenue Retention 95%

NRR - 104% Net Revenue Retention 104%

Adj PBT Profitable as expected
£0.8m

Revenue +25% Group revenue increased
£22 5m 25% YoY. Normalised 17%
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Emerging Growth Spac o
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Thanks. Next, dial your card’s
expiration date using two digits for
the year and two digits for the month.
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Three core products today a6
covering all CX channels

Human & Bot

3 GENESYS x  (ClicktoPay

Agent or bot sends customer a
secure digital link

Zoom Key to Pay
VERINT

with secure DTMF masking

@  SpeaktoPa

Speech recognition securely and 2™
3 (
accurately captures payment o ¢
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